News from the Village of Hoffman Estates

May 2018

Village named
Tree City
USA for 27th
consecutive year
For the 27th consecutive year, the
National Arbor Day Foundation has
named the Village of Hoffman Estates a
Tree City USA.
The National Arbor Day Foundation, in cooperation with
the National Association of State Foresters and the
U.S. Department of Agriculture (USDA) Forest Service,
sponsors the Tree City USA program. To become a Tree City
USA, Hoffman Estates must meet four standards annually:
• Have an established tree board or department
• Have a tree care ordinance
• Have a community forestry program with an annual budget of at least
$2 per capita
• Have an Arbor Day observance and proclamation
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A municipality’s designation as a Tree City USA is reflective
of the level of stewardship necessary to build greater communities for today and tomorrow, while continuously enhancing
the beauty and value of Hoffman Estates property.
The Tree City USA program has been greening up cities
across America since 1976. It is a nationwide movement that
provides the framework necessary for communities to manage and expand their public trees.
The Village’s annual Arbor Day celebration was held on
April 27 at Arbor Day Park.
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Community
Fishing Derby
Grab your fishing gear and head
over to South Ridge Lake, 1450
Freeman Road, from 9 a.m. to 1 p.m.
on Saturday, June 2, for the 23rd
annual Community Fishing Derby,
sponsored by the Hoffman Estates
Chamber of Commerce and Industry, Sears Holdings Corporation, Chicago Regional Council of
Carpenters, AMITA Health, Cabela’s
and Muller’s Woodfield Acura.
Scores of tagged fish worth $10 to
$120 (sponsored by local businesses)
will be put into the lake for you
to catch. There will be door prizes
awarded every 15 minutes, and a
T-shirt giveaway to the first 150
children. Back this year are hot air
balloon rides.

The Hoffman Estates Citizen Police
Academy Alumni Association
(HECPAAA) will be on hand to sell
hotdogs, chips, soft drinks and other
goodies, so you don’t have to pack a
lunch. The local Boy Scouts will also
be there selling bait.
There are no age or residency restrictions, and no fishing license is necessary. Just be sure that you and all the
anglers in your group are registered
before you start fishing.
Pre-registration is available before
3 p.m. on June 1 for $5, or you can
register at the event for $8.
Contact the Hoffman Estates Chamber
of Commerce and Industry at 847-7819100 or visit www.hechamber.com for
registration information. Good luck!
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Historian’s
notebook
In early March, I learned that
School District 54 had decided to tear down Twinbrook Elementary School. Twinbrook
was the first school built by
F&S Construction when they
began developing our Village.
The school was located on Ash
Road in Parcel A, where the
first Hoffman Estates homes
were built in 1955. Parcel A is
situated south of Golf Road
and north of Higgins Road,
directly behind Hoffman
Plaza.
The name Twinbrook came
from the fact that the Village
was located between Poplar
Creek to the west and Salt
Creek to the east. Twinbrook
was also the first telephone
exchange for Hoffman Estates.
In the early days of the Village,
residents actually voted to
change the name from Hoffman Estates to Twinbrook.
But Jack Hoffman didn’t favor
a name change since so much
money had been invested in
the name of Hoffman Estates,
and his influence led the
homeowners association to
dismiss the vote.

By Pat Barch, Hoffman Estates Village Historian

Twinbrook Elementary School
opened in 1956. Over the
years, the school was well
utilized. After it closed to
regular classes, Twinbrook was
used as a preschool as well as
for programs for special needs
students. It was finally put into
use as a storage facility.
Time eventually took its toll,
and plans to renovate Twinbrook were considered too
costly. Sadly, it was decided
that the building would come
down.
With grateful permission from
School District 54, I was able
to go inside Twinbrook for
one last visit. I brought my
camera along to take pictures
of whatever I thought would
be memorable for the history
of our Village.

As I started down the first
hall, I noticed a cheerful ivy
mural that had been painted
on a wall near the drinking
fountains. Had it made the
students smile? I walked on,
and I saw something that
tugged at my heart. It was a
small red ball. I wondered how
many children had played
with that ball. I took a picture.
Going into the gym, I saw an
American flag on a small stick
that had been tossed up into
the netting by, I’m guessing,
some mischievous student. I
took a picture. My last stop
was in the school office were
the intercom stood silent, its
wires pulled from the wall. I
took a picture.
I knew that children hadn’t
been in the building in a long
time, but it seemed as if you
could still feel them laughing
and running in the halls.
I went back again on March
19 to take pictures as the
school was being torn down. It
was sad to say goodbye.
Email Pat Barch at
eagle2064@comcast.net.

Summer concerts start two weeks earlier
Each summer, the Arts Commission hosts popular concerts at the
Virginia Mary Hayter Village Green in western Hoffman Estates,
just across the street from the Sears Center Arena. These outdoor performances are free and open to the public.
This year, the concert season is moving up two weeks,
and will begin on Thursday, June 7, with One Foot in
the Groove. One Foot in the Groove is an eight-piece
horn-driven rock band that celebrates America’s
classic rock heritage. All summer concerts begin
at 7 p.m.
The complete lineup of summer concerts is
available on the Arts Commission website at
www.hoffmanestatesarts.com. Look for more info
in the next issue of the Citizen!
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a whole or in part without written permission from the Hoffman Estates Village Manager. © 2018. All rights reserved.

Editor: Doug Schultz
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Be a good neighbor!
All residents play an important role in maintaining the quality of
life in Hoffman Estates. It is important to make sure your yard
and house are maintained in accordance with local property
maintenance codes. Please do your part to make sure your home
and property are well maintained.
• Grass and weeds should be kept under 10 inches tall.
• Garbage and recycling toters cannot be set out before 6 p.m. the evening
before collection day, and they must be put away by 10 p.m. on collection
day. Toters and waste containers must be stored behind the principal building
line on the side or rear of the property, or inside a garage. Toter storage is not
permitted in front of a house.
• Yard waste must be bagged and/or bundled appropriately. The Village’s free
branch pick-up program has begun. Visit the Village website for specific dates
and requirements about yard waste.
• Motor vehicles that are inoperable or unlicensed cannot be stored outside. If
a substantial repair is taking place, the vehicle must be kept in a garage.
• Recreational vehicles must meet all parking and storage location rules. Call
847-781-2631 for guidance if you are unfamiliar with these rules.
• Accessory structures, such as fences, sheds and decks, must be kept
in good repair and be structurally sound. A permit is required for the new
construction of these items.
• Public sidewalks must be kept clear of vehicles, objects and plant overgrowth at all times.

• Rights-of-way should be kept clear of items and debris. No basketball
hoops, toters or other items should be stored in the right-of-way.
• Ground feeding of stray cats, geese and other animals is prohibited.
• Standing water for an extended time is not permitted, as water can become
stagnant and breed mosquitos. Inspect your yard frequently for items that may
inadvertently retain stagnant water.
• Address numbers must be a minimum of 4 inches high, and they must be
visible from the street.
• Exterior property shall be maintained in a clean, safe and sanitary manner.
Appliances, furniture and other indoor items must not be stored outside.
• Garage sales require a no-fee permit. Visit the Village website or the Village
Hall for permit information.

If you notice a problem on a neighboring property, you can
report the issue by contacting the Code Enforcement Division at
847-781-2631 or by submitting a request online using the “I Want
To ...” tab at www.hoffmanestates.org. Property maintenance violations are subject to citations and fines if they are not corrected
in a timely manner.

A message from Mayor McLeod
Spring has FINALLY arrived!
I’m pleased to say that our boards and commissions have
been busy planning exciting programs for residents and
visitors of every age and background. Looking for something unique to do with family and friends in the coming
weeks? Read on ...
On Monday, May 7, the Arts Commission will host its
annual student artist appreciation reception at the Village Hall. This free event will feature light refreshments
and certificates of participation for kids from several
area schools who contributed art for the Village’s gallery throughout the year. The Arts Commission will also
promote upcoming events and provide information on how
you can get involved. No reservations are necessary, and
doors open at 6 p.m.
Kids and parks go hand in hand, and what better way to
combine the two than at Kids to Parks Day! Join me and
the Village Board at Black Bear Park at 9 a.m. on Saturday,
May 19. We’ll kick things off with a proclamation, and the
Hoffman Estates Park District staff will give a talk about
“what’s ticking and buzzing in your parks.” Take a walk on
the wooded trail, check out the expansive children’s playground or test your skills at the popular disc golf course at
this park. For more information, visit www.heparks.org.
Lastly, please join us at the Police Department at 10 a.m.
on Monday, May 28, for our annual Memorial Day ceremony, which is held in collaboration with the Veterans’
Memorial Commission, Village of Schaumburg, Schaumburg Township District Library, Schaumburg AM Rotary
Club and local scouting groups. This moving celebration
pays tribute to the men and women who served honorably
in the United States armed forces. I hope to see you there.
As always, please don’t hesitate to contact me directly
with any questions, comments or concerns. I can be
reached by phone at 847-815-3842 or by email at
bill.mcleod@hoffmanestates.org.

Together, we can help keep our community beautiful this summer!

Like us on Facebook!
www.facebook.com/hoffmanestatesil

Follow us on Twitter!
www.twitter.com/hoffmantweets

Watch videos on YouTube!
www.youtube.com/hoffmanestatesil

Sign up for eNews!
www.hoffmanestates.org/enews

Community briefs
Memorial Day observance

Watering ban reminder

Police Department Open House

The Village Hall will be closed on Saturday,
May 26, and Monday, May 28. For more
information on the Village’s Memorial Day
ceremony, turn to page 12.

The Village watering ban is in effect from
May 15 to Oct. 1. All outside water use is
banned between the hours of 11 a.m. and
5 p.m. This includes lawn sprinkling, washing cars, filling swimming pools or any recreational use of hoses. The ban complies with
state water conservation practices. Violators
can receive a citation, which carries a $50
fine for the first offense.

The Hoffman Estates Police Department,
located at 411 W. Higgins Road, will host
an Open House on Saturday, May 5, from
9 a.m. to noon. The entire community is
invited to speak with police officers, take a
station tour and meet our K-9, Dozer. For
more information, contact Sgt. Mark
Mueller by phone at 847-781-2866 or by
email at mark.mueller@hoffmanestates.org.

Mother’s Day Luncheon for senior citizens

Join the Commission for Senior Citizens
as they celebrate Mother’s Day with their
annual luncheon on Wednesday, May 9,
at noon (doors open at 11:30 a.m.) at the
Village Hall. The cost to attend is $8, which
includes food and a very special guest entertainer. Reservations will not be accepted
without payment. For more information, call
Sue at 847-781-2606.

Branch pickup continues through May

Memorial Day garbage collection delayed

Build a Birdhouse

Reminder: children are invited to Build a
Birdhouse on Saturday, May 12, at 9 a.m. at
the Public Works Center, 2305 Pembroke
Ave. The event is free! To register, visit
www.hoffmanestates.org/sc or call
847-490-6800.
Free, fun science show for all ages

The Youth Commission is proud to present a
free science show for the whole family! Join
us on Saturday, May 19, from 10 a.m. to
11 a.m. at the Village Hall as Mad Science
presents “Up, Up and Away!” This spellbinding spectacle introduces children to the principles of air and pressure. Hot air balloons,
vortex generators and even a hovercraft will
help children understand the power of air.
This is a great way to learn about science in
a fun and exciting environment. Appropriate for ages 6
and up, but
the everyone
is welcome!
Call Sue at
847-7812606 to
RSVP before
May 11.
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Garbage, recycling and yard waste collection
will be delayed one day in observance of the
Memorial Day holiday. Monday collection
will be on Tuesday, May 29, and Wednesday
collection will be on Thursday, May 31.

The Village’s free curbside tree branch pickup
program continues through Friday, May 18.
Visit www.hoffmanestates.org/forestry for a
map and the dates of pickup listed for your
neighborhood. On the first date of your
pickup, neatly stack branches at your curbside by 7 a.m. Do not tie branches in bundles
or place in any container. Remember to keep
branches clear of trees, mailboxes, signs and
streetlight poles. Also, avoid parking cars
next to branch piles as the equipment used
for pickup needs to have clear, open access.
For more information, call 847-490-6800.

Cinco de Mayo for residents with disabilities

The Commission for Disabled Citizens and
the Links, Inc., are hosting a Cinco de Mayo
celebration for adults with disabilities 14 and
older on Friday, May 4, at 6:30 p.m. at the
Village Hall. Admission is free! Pizza will be
served for $2 a slice, but lemonade is complimentary. Meet some new friends! For more
information, email comdiscitz@gmail.com.
Storm sewer infrastructure

The Public Works Department is responsible
for the maintenance and repair of all Villageowned storm sewers. Monthly inspections are
performed on drainage ways and lake/pond
outfall lines to reduce the risk of flooding.
You can help by keeping storm sewer inlets
free from blockages. If you see leaves, paper or
ice obstructing an inlet, remove the items so
water from the street can flow unobstructed.
Call Public Works to report any inlet that
is not draining or causing a large volume of
water to collect on the street. If you notice any
settlement around the structure, it may indicate a collapsed sewer or other problem. If you
observe these conditions or have a question,
call 847-490-6800. Working together, we can
keep the Village’s storm sewer infrastructure
working at peak efficiency.
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eNews from Hoffman Estates

Hoffman Estates is always making efforts
to expand its electronic communication to
residents. To sign up for free email alerts,
visit www.hoffmanestates.org/enews.
Rules of the Road

Refresh your driving skills! The Illinois Secretary of State is hosting a free “Rules of the
Road” class on Monday,
May 7, from 1:30 p.m.
to 3:30 p.m. at the Village Hall. Review safe
driving techniques,
and learn what to expect when you go to
renew your license.
To register for the
course, call Sue at
847-781-2606.

Village of Hoffman Estates
Annual Water Quality Report
PWS ID#: 0311290
In year 2017, as in years past, your tap water met all U.S. Environmental
Protection Agency (USEPA) and Illinois EPA (IEPA) drinking water health
standards. The Village employs IEPA-certified operators who monitor the
Village’s water supply. We are able to report that Hoffman Estates had no
violation of a contaminant level or of any other water quality standards. This
report covers January 2017 through December 2017, and summarizes the
quality of water that was provided last year.
We want our valued customers to be informed about their water quality. If
you have any questions about this report or your water system, contact the
Village of Hoffman Estates, Haileng Xiao, Superintendent of Water and
Sewer, at 847-490-6800; 2305 Pembroke Ave., Hoffman Estates, IL 60169.
The Village Board holds public meetings on the first and third Monday of
every month at 7 p.m. at the Village Hall, 1900 Hassell Road, Hoffman
Estates, IL 60169.
Source of water
Since 1985, Lake Michigan surface water supply purchased from the city
of Chicago is the sole source of water used to provide drinking water for
Hoffman Estates residents. The city of Chicago utilizes Lake Michigan as its
source water via two water treatment plants. The Jardine Water Purification
Plant serves the northern areas of the city and suburbs, while the Sawyer Water Purification Plant serves the southern areas of the city and suburbs. Lake
Michigan is the only Great Lake that is entirely contained within the United
States. It borders Illinois, Indiana, Michigan and Wisconsin, and it is the second largest Great Lake by volume with 1,180 cubic miles of water, and third
largest by area. The treated water is received at two large reservoirs owned by
the Northwest Suburban Municipal Joint Action Water Agency (NSMJAWA). Once the water reaches the Village, no additional treatment is required,
and the Village’s water distribution system sends water directly to homes and
businesses through Village-owned water mains. Altogether, Hoffman Estates
regularly maintains 11.8 million gallons of storage capacity, including seven
elevated tanks and three ground storage reservoirs. For emergency backup
purposes, the Village also maintains seven ground water wells, which would
only be used if the Lake Michigan water supply were interrupted. These wells
are exercised and sampled on a monthly basis.
Source water susceptibility to contamination

The source water assessment for our supply purchased from the city of
Chicago has been completed by the IEPA. If you would like a copy of this
information, stop by the Susan H. Kenley-Rupnow Public Works Center
or call 847-490-6800. To view a summary version of the completed source
water assessments, including importance of source water, susceptibility to
contamination determination, and documentation and recommendation of
source water protection efforts, visit the IEPA website at
http://dataservices.epa.illinois.gov/swap/factsheet.aspx.
Substances expected in drinking water
Drinking water, including bottled water, may reasonably be expected to
contain at least small amounts of some contaminants. The presence of contaminants does not necessarily indicate that water poses a health risk. More
information about contaminants and potential health effects can be obtained
by calling the USEPA’s Safe Drinking Water Hotline at 800-426-4791.
Some people may be more vulnerable to contaminants in drinking water
than the general population. Immunocompromised persons, such as persons
with cancer undergoing chemotherapy, persons who have undergone organ
transplants, people with HIV/AIDS or other immune system disorders, some
elderly, and infants, can be particularly at risk from infections. These people
should seek advice about drinking water from their healthcare providers.
USEPA/Centers for Disease Control and Prevention (CDC) guidelines on
appropriate means to lessen the risk of infection by Cryptosporidium and
other microbial contaminants are available from the USEPA’s Safe Drinking
Water Hotline at 800-426-4791.
The sources of drinking water (both tap water and bottled water) include
rivers, lakes, streams, ponds, reservoirs, springs and wells. As water travels
over the surface of the land or through the ground, it dissolves naturally
occurring minerals and, in some cases, radioactive materials, and it can pick
up substances resulting from the presence of animals or human activity.
Contaminants that may be present in source water include:
• Microbial contaminants, such as viruses and bacteria, which may come from sewage
treatment plants, septic systems, agricultural livestock operations and wildlife
• Inorganic contaminants, such as salts and metals, which may be naturally occurring or
result from urban storm water runoff, industrial or domestic wastewater discharges, oil
and gas production, mining, or farming

The IEPA considers all surface water sources of community water supply to
be susceptible to potential pollution problems. The very nature of surface
water allows contaminants to migrate into the intake with no protection,
only dilution. This is the reason for mandatory treatment for all surface water
supplies in Illinois.

• Pesticides and herbicides, which may come from a variety of sources, such as agriculture, urban storm water runoff and residential uses

Chicago’s offshore intakes are located at a distance that shoreline impacts are
not usually considered a factor on water quality. At certain times of the year,
however, the potential for contamination exists due to wet-weather flows
and river reversals. In addition, the placement of the crib structures may
serve to attract waterfowl, gulls and terns that frequent the Great Lakes area,
thereby concentrating fecal deposits at the intake, and thus compromising
the source water quality. Conversely, the shore intakes are highly susceptible
to storm water runoff, marinas and shoreline point sources due to the influx
of groundwater to the lake. Lake Michigan has a variety of organizations and
associations that are currently working to either maintain or improve water
quality. Citizens should be aware that everyday activities in an urban setting
might have a negative impact on their source water. Efforts should be made
to improve awareness of storm water drains and their direct link to the lake
within the identified local source water area.

• Radioactive contaminants, which may be naturally occurring or be the result of oil and
gas production and mining activities
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• Organic chemical contaminants, including synthetic and volatile organic chemicals,
which are byproducts of industrial processes and petroleum production, and may also
come from gas stations, urban storm water runoff and septic systems

In order to ensure that tap water is safe to drink, the USEPA prescribes
regulations that limit the amount of certain contaminants in water provided
by public water systems. Food and Drug Administration (FDA) regulations
establish limits for contaminants in bottled water, which must provide the
same protection for public health.
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Year 2017 Regulated Contaminants Detected: Hoffman Estates
The Village of Hoffman Estates takes 60 bacteriological samples every month, total Trihalomethanes (TTHMs) samples four times a year, lead/copper samples,
and Stage 2 Disinfectants and Disinfection Byproducts Rule (DBPR) compliance monitoring in accordance with IEPA standards. Hoffman Estates complied with
all USEPA monitoring, reporting and treatment requirements in 2017. NO drinking water quality violations were recorded for the Village of Hoffman Estates during 2017. Had we failed to comply, a public notice would have been issued to all customers detailing the nature of the violation and the potential consequences
of the violation. Only these regulated and unregulated contaminants were detected:

***Coliforms are bacteria that are naturally present in the environment. They are used as an indicator that other potentially harmful waterborne pathogens may
be present or that a potential pathway exists through which contamination may enter the drinking water distribution system. We found coliforms indicating the
need to look for potential problems in water treatment or distribution. When this occurs, we are required to conduct assessment(s) to identify problems and to
correct any problems that were found during these assessments.
During 2017, we were required to conduct one Level 1 assessment. One Level 1 assessment has been completed. In addition, we were required to take two
corrective actions, and we completed these two actions.
The incident that occurred in which four water samples tested positive for E. Coli prompted a thorough investigation in addition to the Level 1 assessment.
The investigation and assessment did find one procedural problem in an operator’s sampling practice (two faucet aerators were not removed prior to taking
samples), which may or may not have contributed to the positive samples. We found no evidence to indicate the Village’s water system had been compromised.
There were no recent water main breaks or repairs in the vicinity of the positive sample locations. We examined the locations of the positive samples in relation
to the layout and operation of the distribution system. Given the negative repeat samples and the locations of the positive sample sites (two separate pressure
zones many miles apart), we believe that either sampling error or lab error lead to the positive sample results.

Year 2017 Contaminants Detected: City of Chicago
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Footnotes
1

Year Sampled: The state allows us to monitor for some contaminants less than once per year because the concentrations of these contaminants do not change frequently. Some of our data,
though accurate, is more than one year old.
2
Lead: If present, elevated levels of lead can cause serious health problems, especially for pregnant women and young children. Lead in drinking water is primarily from materials and components
associated with service lines and home plumbing. The Village of Hoffman Estates is responsible for providing high-quality drinking water, but cannot control the variety of materials used in plumbing
components. When your water has been sitting for several hours, you can minimize the potential for lead exposure by flushing your tap for 30 seconds to two minutes before using water for drinking
or cooking. If you are concerned about lead in your water, you may wish to have your water tested. Information on lead in drinking water, testing methods and steps you can take to minimize exposure is available by calling the USEPA’s Safe Drinking Water Hotline at 800-426-4791 or by visiting www.epa.gov/safewater/lead.
3
Unregulated Contaminants: A maximum contaminant level (MCL) for this contaminant has not been established by either state or federal regulations, nor has mandatory health effects language.
The purpose for monitoring this contaminant is to assist the USEPA in determining the occurrence of unregulated contaminants in drinking water and whether future regulation is warranted.
4
Turbidity: Turbidity is a measure of the cloudiness of the water. We monitor it because it is a good indicator of water quality and the effectiveness of our filtration systems and disinfectants.
5
Fluoride: Fluoride is added to the water supply to help promote strong teeth. The Illinois Department of Public Health (IDPH) recommends an optimal fluoride range of 0.9 mg/l to 1.2 mg/l.
6
Sodium: There is not a state or federal MCL for sodium. Monitoring is required to provide information to consumers and health officials that are concerned about sodium intake due to dietary
precautions. If you are on a sodium-restricted diet, you should consult a physician about this level of sodium in the water.

Table definitions
AL (Action Level): The concentration of a contaminant, which, if exceeded, triggers treatment or other requirements that a water system must follow.
Avg: Regulatory compliance with some MCLs is based on running annual average of monthly samples.
Fecal Coliform or E. Coli MCL: A routine sample and a repeat sample are total coliform positive, and one is also fecal coliform or E. Coli positive.
Level Detected: This column represents an average of sample result data collected during the consumer confidence report (CCR) calendar year. For some samples, it may represent the highest
level.
MCL (Maximum Contaminant Level): The highest level of a contaminant that is allowed in drinking water. MCLs are set as close to the MCLGs as feasible using the best available treatment technology.
MCLG (Maximum Contaminant Level Goal): The level of a contaminant in drinking water below which there is no known or expected risk to health. MCLGs allow for a margin of safety.
MRDL (Maximum Residual Disinfectant Level): The highest level of a disinfectant allowed in drinking water. There is convincing evidence that the addition of a disinfectant is necessary for control of
microbial contaminants.
MRDLG (Maximum Residual Disinfectant Level Goal): The level of a drinking water disinfectant below which there is no known or expected risk to health. MRDLGs do not reflect the benefits of the
use of disinfectants to control microbial contaminants.
NA: Not applicable.
ND: Not detectable at testing limits.
NTU (Nephelometric Turbidity Units): A measure of clarity.
pCi/L (picocuries per liter): A measure of radioactivity.
ppb (parts per billion): Micrograms per liter (ug/l).
ppm (parts per million): Milligrams per liter (mg/l).
Range of Detections: This column represents a range of individual sample results, from lowest to highest, that were collected during the CCR calendar year.
TT (Treatment Technique): A required process intended to reduce the level of a contaminant in drinking water.
90th Percentile: 90 percent of samples are equal to or less than the number in the chart.
% pos/mo: Percent positive samples per month.

CDWM source water assessment summary
The IEPA implemented a Source Water Assessment Program (SWAP) to assist
with watershed protection of public drinking water supplies. The SWAP inventories potential sources of contamination and determined the susceptibility of the
source water to contamination. The IEPA has completed the SWAP for the city’s
water supply. More information on the water supply’s SWAP is available by calling the Chicago Department of Water Management (CDWM) at 312-744-6635.
2017 voluntary monitoring
The city of Chicago has continued monitoring for Cryptosporidium, Giardia and
E. Coli in its source water as part of its water quality program. To date, Cryptosporidium has not been detected in these samples, but Giardia was detected
in 2010 in one raw lake water sample collected in September 2010. Treatment
processes have been optimized to provide effective barriers for removal of Cryptosporidium oocysts and Giardia cysts in the source water, effectively removing
these organisms in the treatment process. By maintaining low turbidity through
the removal of particles from the water, the possibility of Cryptosporidium and
Giardia organisms getting in the drinking water system is greatly reduced. Also,
in compliance with Long Term 2 Enhanced Surface Water Treatment Rule
(LT2ESWTR) Round 2, the city of Chicago has continued the 24-month-long
monitoring program (April 2015 through April 2017), collecting samples from
its source water once per month to monitor for Cryptosporidium, Giardia,
E. Coli and turbidity, with no detections of Cryptosporidium and Giardia
reported so far.
In 2017, the CDWM has also continued to monitor for hexavalent chromium,
also known as chromium-6. The USEPA has not yet established a standard for
chromium-6, a contaminant of concern that has both natural and industrial
sources. Address any questions or concerns to CDWM’s Water Quality Division
at 312-742-7499. Data reports on the monitoring program for chromium-6 are
posted on the Chicago website: www.cityofchicago.org/city/en/depts/water/
supp_info/water_quality_resultsandreports/chromium-6.html.

In 2017, the Village’s water supply from the city of Chicago through
NSMJAWA’s main pumping station was stable with no service interruption
that required activation of emergency wells. Although the level of contaminants
detected in well water samples may have the following health effects, this does
not represent the quality of water you actually received.
• Alpha emitters: Certain minerals are radioactive, and may emit a form of radiation known as
alpha radiation. Some people who drink water containing alpha emitters in excess of the MCL
over many years may have an increased risk of getting cancer.
• Arsenic: Some people who drink water containing arsenic in excess of the MCL over many
years could experience skin damage or problems with their circulatory system, and may have
an increased risk of getting cancer.
• Barium: Some people who drink water containing barium in excess of the MCL over many years
could experience an increase in their blood pressure.
• Combined radium: Some people who drink water containing radium 226 or 228 in excess of
the MCL over many years may have an increased risk of getting cancer.
• Chromium: Some people who use water containing chromium well in excess of the MCL over
many years could experience allergic dermatitis.
• Iron: Excessive iron in water may cause staining of laundry and plumbing fixtures, and may
accumulate as deposits in the distribution system.
• Manganese: Excessive manganese in the water may cause staining of laundry and plumbing
fixtures. It may also produce an unpleasant taste in beverages, including coffee and tea.
• Nitrate/Nitrite: Infants below the age of six months who drink water containing nitrite in excess
of the MCL could become seriously ill and, if untreated, may die. Symptoms include shortness
of breath and blue baby syndrome.
• Selenium: Exposure above the MCL may cause hair or fingernail loss, numbness in fingers or
toes, or circulatory problems.
• Uranium: Some people who drink water containing uranium in excess of the MCL over many
years may have an increased risk of getting cancer and kidney toxicity.
• Zinc: Some people who drink water containing excessive zinc may experience toxic effects to
their blood and cardiovascular systems. Damage may also occur to the skin, respiratory system, developmental system and reproductive system, and it may weaken the immune system.
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Know the warning signs
of a stroke
A stroke occurs when a blood clot blocks
blood flow to the brain or when a blood vessel
in the brain breaks and bleeds. Every year,
more than 795,000 people in the United
States have new or recurrent a stroke. That
means, on average, a stroke occurs every 40
seconds. Strokes kill more than 140,000
people a year, making it the number five cause
of death (about one out of every 20 deaths).
On average, someone dies of a stroke every
four minutes!
Additionally, high blood pressure affects one
in three Americans. Many individuals with
high blood pressure don’t even know they
have it, as the condition often has no symptoms. Uncontrolled high blood pressure raises
the risk for heart disease and stroke.
It is important to know your numbers. Health
and Human Services has adult health clinics
each month to check your blood pressure,
cholesterol and glucose. You will receive a
complimentary consultation with a nurse and
information to take control of your health.
Turn to page 9 for more info!
As part of Stroke Awareness Month and
National High Blood Pressure Education
Month – both in May – everyone is encouraged to learn how to spot the signs of a stroke,
F.A.S.T.!

Welcome new
businesses!
Babylon Hair Salon
2330 Hassell Road
Caracas Transportation, Inc.
2400 Hassell Road, #400
DW Mechanical Group, Inc.
2400 Hassell Road, #330
FSBOHOMES.com
4595 W. Higgins Road

• F Face – does one side of the face droop, or is it
numb? Ask the person to smile. Is the person’s
smile uneven?
• A Arms – is one arm weak or numb? Ask the
person to raise both arms. Does one arm drift
downward?

Gold Rush Amusements, Inc.
5277 Trillium Blvd.
Heath Industrial Auction Services, Inc.
2104 Stonington Ave.
Hyatt Place
2750 Greenspoint Parkway

• S Speech – is speech slurred or strange? Ask the
person to repeat a simple sentence, like “The sky is
blue.” Is the sentence repeated correctly?
• T Time – if someone shows any of these symptoms, call 911 and get him or her to the hospital
immediately. Check the time so you’ll know when
the first symptoms appeared.

Learning how to spot a stroke is just as important as knowing CPR or what to do in the
event of a fire. With a stroke – just like with a
heart attack– seconds count!
Think you or a loved one is having a stroke?
Dial 911 immediately!

Kitakata Ramen Ban Nai
1129 N. Roselle Road
Orangetheory Fitness
2626 N. Sutton Road
Plum Grove Printers, Inc.
2200 Stonington Ave., #140
Farah Pradhan, New York Life Insurance
2500 W. Higgins Road, #1134
Quality Student Housing, LLC
2800 W. Higgins Road, #240
Rosati’s Pizza
3061 N. Barrington Road

Subway
1175 N. Barrington Road

Sharps, drugs collection reminder
The Village provides collection for unused pharmaceutical drugs and sharps (syringes, needles and lancets).
Items can be dropped off at the Department of Health and Human Services on the first Wednesday of each
month from 10 a.m. to 2 p.m. If you have a question regarding this program or the acceptability of a medication, call Health and Human Services at 847-781-4850 or visit www.swancc.org.
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Tufton Technology, Inc.
2300 Barrington Road, #430
U-Mart Foods & Bake Shop
1038 W. Golf Road
Western International Securities, Inc.
2300 Barrington Road, #442

Healthy body, healthy mind ...
news from Health and Human Services
Adult services and immunizations

Upcoming child and youth clinics

Children’s mental health

Health and Human Services offers
health screenings and preventative tests.

• Village Hall (HHS entrance)
1900 Hassell Road, Hoffman Estates
Dates: May 9 and June 13
Time: noon to 1 p.m.

Two affordable child immunization
clinics are offered each month at the
Village Hall (main entrance). Reservations are required to receive vaccines at
both clinics. This will ensure that your
child is eligible, and will be seen in an
efficient manner. A limited number of
reservation slots will be offered. The cost
is $10 per shot for residents of Hoffman
Estates, Schaumburg and Arlington
Heights, and $12 for all other communities (cash, check or Medicaid Title 19
accepted). Shot records are required to
receive a vaccine. To make a reservation, call 847-781-4850.

• *New location in 2018!
Prairie Stone Sports & Wellness Center
5050 Sedge Blvd., Hoffman Estates
Dates: May 15 and June 19
Time: 11 a.m. to noon

• Hoffman Baby Clinic
(2 months to kindergarten)
All communities welcome
Dates: May 8 and June 12
Time: 10 a.m. to noon (appointments required)

Our mental health – how we think, feel
and act – affects how children feel about
themselves, relate to others and handle
change. It can be difficult to discuss
mental health with young people, which
is why Health and Human Services is
here to help! In honor of National Children’s Mental Health Awareness Day,
Health and Human Services, the Youth
Commission and the Schaumburg
Township District Library have teamed
up to host an activity-filled morning
promoting positive mental health in
children. Join us on Saturday, May 12,
at 10 a.m. for reading circles and crafts
at the Village Hall. The event is free and
is open to children ages 5 to 8 and their
families. For more information and to
RSVP, contact Rebecca Parry by
phone at 847-781-4850 or by email at
rebecca.adler@hoffmanestates.org.

• Schaumburg Barn
231 Civic Drive, Schaumburg
Dates: May 2 & 16 and June 6 & 20
Time: 10:30 a.m. to 11:30 a.m.

• Children’s Clinic
(2 months to 18 years)
All communities welcome
Dates: May 7 and June 4
Time: 3:30 p.m. to 5:45 p.m.
(appointments required)

• Blood pressure and pulse check: free!
• Diabetes (blood sugar): $3
• Hemoglobin (anemia): $3
To schedule affordable vaccines and
tuberculosis testing, call 847-781-4850.
Upcoming adult clinic dates

• Willow Creek Care Center
67 E. Algonquin Road, South Barrington
Dates: May 7 and June 4
Time: 10 a.m. to 11 a.m.

Clinic schedules are available online by
visiting www.hoffmanestates.org/clinics.

*Note: cholesterol testing is not provided at
any adult clinic.
Counseling services

Health and Human Services offers professional and affordable counseling services to residents. Services are available
for individuals, couples and families.
Call 847-781-4850 for information.

Cholestech: complete lipid profile

Therapy Dog Thursday

This test measures total cholesterol, HDL,
LDL, triglycerides and glucose levels. It
requires a small drop of blood. Results are
immediate, and include consultation with
a nurse. To schedule an appointment, call
847-781-4850. The cost is $22.

Health and Human Services is hosting
Therapy Dog Thursday on Thursday,
May 24, from 5:30 p.m. to 7:30 p.m.
at the Village Hall (south entrance).
This is an opportunity for residents to
learn more about the benefits of therapy.
Therapy dogs have been shown to reduce
stress, help individuals cope with physical and mental health issues, and lower
blood pressure. Therapy Dogs International will be on site providing comfort
and education. For more information
and to sign up, call 847-781-4850.

Clerk’s corner
Do you need information that can’t be
found on our website? Under the Freedom
of Information Act (FOIA), you have
access to public records. A request can be
submitted electronically through our website
at www.hoffmanestates.org/foia. Fill out the
information and submit your request. The
appropriate department will respond.
By Bev Romanoff
Hoffman Estates Village Clerk
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Contact the Village Clerk’s office at
847-781-2625 or email the Clerk at
bev.romanoff@hoffmanestates.org.

9

Facts about
sanitary and
storm sewers

Free advice on solving
drainage concerns

Anything poured down a drain goes to a
wastewater treatment plant, right? WRONG!
It’s important to understand the difference
between a sanitary sewer and a storm sewer.
Knowing this distinction can prevent environmental damage and ensure that water taken
from natural sources is safe to use and drink.

If you have a drainage problem or standing water
on your property, the Village’s Transportation
and Engineering Division is available to assist
you with technical advice. Standing water is a
nuisance and will continue to worsen if not addressed. Most drainage problems grow over time
from ground settlement and heaving from freezethaw cycles.

The sanitary sewer is a system of underground
pipes that carries waste water from bathrooms,
kitchens and other plumbing components to a
treatment plant. There, it is treated and filtered,
and then put back into the creek system.
The storm sewer is a drainage system designed
to carry rainfall and other water runoff, but not
waste water. The runoff is carried in underground pipes or open ditches, and then discharged (untreated) into Poplar Creek or Salt
Creek. The inlets that drain into this system are
on the street and other low-lying outdoor areas.

Sump pumps
Sump pumps collect surface and ground water
from the house perimeter and pump it away from
the house. A sump pump discharge may connect
to the Village’s storm sewer or discharge onto the
ground. It is illegal to connect a sump pump to
the sanitary sewer. A sump pump that runs often
may be an indicator of other drainage-related
problems around the house.
Sump pump discharge pipes should extend well
beyond the house, be directed downstream or to
the low end of the lot, and must be at least three
feet from the property line. If it is determined that
a sump pump discharge is causing a nuisance to a
neighbor’s property, public sidewalk or street, the
Village could require a change in the sump pump
discharge location.

spouts should not drain directly on a neighbor’s
property.
Grading or private storm sewer
The grading of most yards should have the ground
sloping or draining away from the house and
toward the side, front or backyard swale. Ground
settlement along the foundation should be addressed on an annual basis to maintain proper
grading. Over time, side and backyard swales become less efficient due to settlement and erosion,
and are commonly blocked by gardens, sheds,
swing sets or landscaping features. Improper grade
changes may affect drainage patterns on your lot
and could result in standing water problems for
you and your neighbors. Raised gardens or landscape features in drainage swales are a common
obstruction to the drainage system.
Another solution for drainage concerns is the use
of a perforated pipe underdrain. Underdrains are
small underground pipes in a stone trench that
drain surface water directly to the Village storm
sewer. Any perforated pipe underdrain must connect to a nearby Village storm sewer, and cannot
drain or discharge on a neighbor’s lot, sidewalk
or street. Perforated pipe improvements require a
Village permit.

Downspouts

Water (both surface and subsurface) from
Hoffman Estates drains into Poplar Creek or
Salt Creek, which flows into the Fox River and
Des Plaines River, respectively, with both eventually reaching the Mississippi River. Water
may pick up pollutants along the way, which
are never treated in a natural environment.
Disposal of chemicals or hazardous substances
via the storm sewer system is not only illegal, it
also damages the environment. Pollutants that
get into storm drains can affect your drinking
water supply and poison fish, birds and other
wildlife. In addition, silt, litter and organic
matter (branches, clippings, etc.) can clog
storm drains and cause flooding.
You can help by taking these simple steps:
•
•
•
•
•
•

Don’t pour ANYTHING in storm sewer drains
Keep drains clear of leaves and lawn litter
Scoop up after your pet and throw it in the trash
Don’t pour paint or oils down any sink or drain
Clean up spills – DON’T wash them into drains
Minimize use of pesticides and herbicides

Report illegal dumping or spills by calling the
Public Works Department at 847-490-6800 or,
in the case of an emergency, dial 911.
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Downspouts should be directed away from the
house, and they should point toward the front
or backyard. It is important to keep downspout
water away from the foundation. Downspouts
should be extended to direct water away from the
house. Similar to sump pump discharges, down-

If you would like to take advantage of the free
drainage investigation service or if you have any
questions about the drainage or grading of your
property, contact Alan Wenderski by email at
alan.wenderski@hoffmanestates.org or by
phone at 847-252-5802.

Taxi Discount Program – now accepting applications
The Taxi Discount Program is open to all residents who meet one of the following conditions:
are 60 years or older; or have a disability; or meet income criteria. Participants can receive 10
coupons each month, and each coupon is valued at $7 off a one-way fare. There is no fee to
register for this program, and applications are accepted year round.
Many residents are finding this program helpful as a way to
supplement their travel needs. Taxi coupons can be used
for any purpose, such as trips to doctor appointments,
the grocery store or the airport, as long as the ride
begins or ends in Hoffman Estates. Three taxi companies currently accept the Village coupons.
To see if you qualify, if you have questions about
whether this program is right for you, or if you
have used all of your coupons and would like to
receive your next booklet, call 847-252-5800 to
speak with the Transportation and Engineering
Division. Program details and registration forms
are at www.hoffmanestates.org/transportation
under the “Public Transit” section.
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Event and meeting dates subject to change.
For up-to-date information, visit www.hoffmanestates.org/calendar.

Tuesday, May 1
• Commission for Senior Citizens, 5:30 p.m. at VH
• Sustainability Commission, 6 p.m. at VH
• Cultural Awareness Commission, 7:30 p.m. at
Higgins Education Center
Wednesday, May 2
• Utility Commission, 5:30 p.m. at PD
• Planning and Zoning Commission, 7 p.m. at VH
Friday, May 4
• Cinco de Mayo Social for Adults with Disabilities, 6:30 p.m. at VH
Saturday, May 5
• Police Department Open House, 9 a.m. to noon at PD
*Sunday, May 6
• Veteran’s Flag 56: Salvatore (Joe) Nigri, Army, WWII
• Hoffman Estates Bus Tour, 1 p.m. and 3 p.m. leaving from
Sunderlage House
Monday, May 7
• Rules of the Road Class, 1:30 p.m. to 3:30 p.m. at VH
• Children’s Clinic, 3:30 p.m. to 5:45 p.m. at VH
• Student Artist Appreciation Reception, 6 p.m. at VH
• Village Board Meeting, 7 p.m. at VH
Tuesday, May 8
• Hoffman Baby Clinic, 10 a.m. to noon at VH
• Historical Sites Commission, 3 p.m. at Sunderlage House
• Celtic Fest Commission, 4 p.m. at VH
Wednesday, May 9
• Community Health Clinic, noon to 1 p.m. at VH
• Mother’s Day Luncheon for Senior Citizens, noon at VH
Thursday, May 10
• Fourth of July Commission, 6 p.m. at VH
Saturday, May 12
• Build a Birdhouse, 9 a.m. at PWC
• Children’s Mental Health Event, 10 a.m. at VH
*Sunday, May 13
• Veteran’s Flag 57: Michael A. Geanto, Army, 1967-1968
Monday, May 14
• Platzkonzert Commission, 4 p.m. at VH
• Emerging Technologies Advisory Commission, 6 p.m. at VH
• Standing Committee Meetings, 7 p.m. at VH
• Village Board Meeting, immediately following
Standing Committee Meetings at VH
Tuesday, May 15
• Watering Ban Starts
• Sister Cities Commission, 7 p.m. at VH
Wednesday, May 16
• Planning and Zoning Commission, 7 p.m. at VH
Thursday, May 17
• Museum Board Meeting, 3 p.m. at Sunderlage House
• Youth Commission, 6:30 p.m. at VH
Saturday, May 19
• Heartsaver AED CPR Class, 9 a.m. to 1 p.m. at Fire Station 24
• Kids To Parks Day, 9 a.m. at Black Bear Park
• Free Science Show, 10 a.m. to 11 a.m. at VH
*Sunday, May 20
• Veteran’s Flag 58: Peter T. Cundiff, Army, 1975-1990

Monday, May 21
•
Commission for Disabled Citizens, 6 p.m. at VH
Wednesday, May 23
•
Celebrations Commission, 5:30 p.m. at VH
•
Arts Commission, 7 p.m. at VH
Thursday, May 24
•
Therapy Dog Thursday, 5:30 p.m. to 7:30 p.m. at VH
Saturday, May 26
•
VH CLOSED
*Sunday, May 27
•
Veteran’s Flag 59: Sherman J. Horan, USAF, 1965-1970
Monday, May 28
•
MEMORIAL DAY, VH CLOSED
•
Memorial Day Ceremony, 10 a.m. at Veterans’ Memorial

Village Board meetings are held on the first and third Monday of each
month at 7 p.m. in the VH Council Chambers, unless otherwise noted.
The General Administration and Personnel; Planning, Building and
Zoning; and Transportation and Road Improvement committees
meetings are held on the second Monday of each month at 7 p.m. in the
VH Council Chambers, unless otherwise noted.
The Finance; Public Health and Safety; and Public Works and
Utilities committees meetings are held on the fourth Monday of each
month at 7 p.m. in the VH Council Chambers, unless otherwise noted.
VH: Village Hall, 1900 Hassell Road
PD: Police Department, 411 W. Higgins Road
PWC: Public Works Center, 2305 Pembroke Ave.

Friday, May 4, through Sunday, May 6
•
Carden Super Spectacular Circus, various times
Friday, June 15, through Sunday, June 17
•
FIVB Volleyball Nations League, various times
Saturday, June 23
•
DA-BANGG The Tour – Reloaded, 8:30 p.m.
Saturday, Aug. 11
•
LFL: Chicago Bliss vs. Omaha Heart, 7 p.m.
For more information on upcoming events, visit www.searscentre.com.

Hoffman Estates firefighter testing
The Village of Hoffman Estates is currently accepting
applications for the position of firefighter/paramedic. For
a complete list of eligibility requirements and details of the
testing process, visit www.hoffmanestates.org. The application deadline is Thursday, June 7, at 4 p.m.

Various photos courtesy Tricia O’Brien/Hoff man Estates Chamber of Commerce; Tatevosian Yana; Mona S. Morrison; Pat Barch; Mad Science; Maksud; www.cyberdriveillinois.com; kenary820; Billion Photos; A3pfamily; Shine Caramia; Miro Vrlik Photography

May
calendar

* The flag rotation ceremony is held at the Veterans’ Memorial every Sunday at 1 p.m. The public is invited to attend. Those wishing to make a donation for the perpetual maintenance
of the Memorial may do so at the Village Hall, or by mailing a check to the Veterans’ Memorial c/o the Village of Hoff man Estates, 1900 Hassell Road, Hoff man Estates, IL 60169.
The casket flags of deceased veterans listed on the calendar above will be flying at the Veterans’ Memorial in the coming month. The Veterans’ Memorial is located outside the Hoff man
Estates Police Department at 411 W. Higgins Road, Hoff man Estates, IL 60169.
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Fire Administration . . . . . .847-843-4825
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Health and
Human Services. . . . . . .847-781-4850
Event Hotline . . . . . . . . . .847-252-5443
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Village officials
Mayor
William D. McLeod
Trustees
Karen V. Mills
Anna Newell
Gary J. Pilafas
Gary G. Stanton
Michael Gaeta
Karen J. Arnet
Village Clerk
Bev Romanoff
Village Manager
James H. Norris

Municipal facilities
Village Hall
1900 Hassell Road
Hours:
Monday through Friday, 8:30 a.m. – 5 p.m.
Saturday, 9 a.m. – noon
Police Department
411 W. Higgins Road

Memorial Day observance
The Village of Hoffman Estates is once
again partnering with the Village of
Schaumburg to hold a Memorial Day
celebration. The entire community is invited to attend this special observation.
This year’s Memorial Day ceremony will
take place on Monday, May 28. It will
begin at 10 a.m. at the Hoffman Estates
Veterans’ Memorial site, located at 411
W. Higgins Road just outside the Police
Department (at the corner of Higgins Road
and Spring Mill Drive). Then, the observance will continue in Schaumburg at
St. Peter Lutheran Church at 10:45 a.m.
Both Hoffman Estates Mayor William D.
McLeod and Schaumburg Mayor Al Larson
will say a few words. Additionally, firefight-

Fire Administration
1900 Hassell Road
Fire Station 21 — Carl W. Selke
225 Flagstaff Lane

ers, police officers, local veterans and others
will help pay tribute to those who gave the
ultimate sacrifice.
Immediately following the Schaumburg
event, there will be a picnic for all guests in
the St. Peter picnic grove.
Memorial Day is a special opportunity to
recognize and pay tribute to the servicemen
and women who have lost their lives, as well
as those actively serving our nation. Join
the Village as it honors all of our country’s
military service members who fought – and
continue to fight – valiantly on our behalf.
For more information about this event,
as well as dozens of upcoming summer
celebrations, visit the Village website at
www.hoffmanestates.org/calendar.

Guests at last year’s Memorial Day ceremony. Photo courtesy Mona S. Morrison.

Fire Station 22 — Michael J. O’Malley
1700 Moon Lake Blvd.
Fire Station 23 — Richard G. Cordova
1300 Westbury Drive
Fire Station 24 — Jerome Danowski
5775 Beacon Pointe Drive
Susan H. Kenley-Rupnow
Public Works Center
2305 Pembroke Ave.
Hours:
Monday through Friday, 8 a.m. – 4 p.m.
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