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News from the Village of Hoffman Estates

The other
public safety
department

The mission of the Code Enforcement
Division is to safeguard and protect the
public health, safety and general welfare of
the residents of Hoffman Estates.
They do this through application of the adopted codes and
ordinances in an efficient and effective manner, through the
use and management of all available resources.
Most people understand the concept of “first responders,”
primarily in the context of Sept. 11, 2001, as those who
respond to emergencies. But the same cannot be said for “first
preventers.” First preventer is a new term used to describe
anyone that is in a position to prevent an accident, attack or
disaster. First preventers keep us from being involved in or
from being victims of an accident.
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For example, Village building inspectors are considered first
preventers. They inspect structures during construction
in accordance with an approved set of construction documents, and then issue a “Final Certificate of Occupancy”
after a final inspection has been passed. Although no code
can eliminate all risks, this process helps to reduce risks to an
acceptable level in order to prevent and minimize accidents
in buildings.
[continued on page 3]
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Historian’s
notebook

By Pat Barch, Hoffman Estates Village Historian

Residents who have lived here
for a number of years (or “old
timers,” as I like to call them)
probably remember the
Tropicana Swim and Tennis
Club. It was a privately
owned club that served the
community before there
was a Park District.
On Nov. 1, 1959, a charter
meeting was held, and 84
families began the Tropicana
Swim Club. The land at 680
Audubon St. was donated by
F&S Construction. By the
spring of 1960, the pool was
under construction. When
completed, the 130 foot by
143 foot site would have a 20
foot by 60 foot adult pool, a
bathhouse, refreshment area
and a children’s wading pool.
Water went in the pool in
September 1960, allowing for
just a few weeks of swimming before it closed for the
winter. Families formed the
nonprofit swimming club to
provide a place for recreation
and social gatherings. The
founders set a limit of 200

families, but later reduced it
to 150 families. The initiation fee was $150.
Over the next 48 years, the
Tropicana was the center of
social get-togethers, as well as
a fun place to swim and lay
in the sun. In 1971, tennis
courts were added to the
pool space. If you couldn’t
find your kids on a summer
afternoon, you can bet they’d
be at the pool.
The club had themed parties,
cookouts and pig roasts. During the 1970s, some of the
Chicago Bears came out for a
pig roast after the pool closed
in September. Matt Einecker,
Larry Fridae, Dave Arnison
and Russ Calona all tell of
the great times they had
entertaining the team. Walter
Payton, Dan Hampton
and Gary Campbell were
mentioned as some of the
guys who enjoyed the parties.
By 1974, it cost $175 for a
family to join and $100 for
dues. As costs and member-

ship increased, fundraisers
helped keep the swim club
operating. Everyone pitched
in with maintenance, repairs
and whatever needed to be
done. The members had
their individual talents, and
worked as a team to keep
things shipshape.

The Illinois Tollway is offering a one-time
Toll Violation Spring Cleaning program
that will give drivers with violation notices the opportunity to pay outstanding
missed tolls and accompanying $20 fines
while additional penalties are put on hold
over the next three months.

The members of the
Tropicana Swim Club have
remained friends long after
they moved away from
Hoffman Estates. The stories
about the parties and the
Fourth of July float decorating that went on all night
are still recalled by the older
members.
As costs rose and membership dropped, it became clear
that the pool wouldn’t be
able to stay open. It closed in
2007, and the buildings were
torn down the following year.
It’s gone, but those special
memories live on for all the
families.
E-mail Pat Barch at
eagle2064@sbcglobal.net

Welcome new businesses!
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Toll violation
spring cleaning

AMCOL International
Specialty minerals producer
2870 Forbs Ave.

The Little Gym
Children instruction/gym
1614 W. Algonquin Road

Sedgwick Claims Management
Insurance claims administration
5500 Trillium Blvd., #301

Credit Union 1
Financial services
2000 W. AT&T Center Drive, 2A01

Mechanical Service Industries
Heating/air conditioning
2105 Stonington Ave.

Skin Care by Camy
Skincare
990 Grand Canyon Parkway, #215

Center for Natural Health
Medical office
3200 W. Higgins Road

Medcoa Dental Care
Dental office
1000 Grand Canyon Parkway, #308

Vizioncore, Inc.
Software solutions
2300 Barrington Road, #700

Empower Professionals, Inc.
IT consulting
2500 W. Higgins Road, #580

Realty Executives Experts
Real estate
2300 N. Barrington Road, #400

Willow Creek Care Center
Nonprofit food pantry
2080 Stonington Ave.

India House
Restaurant
721 W. Golf Road

Resins, Inc.
Resin manufacturing
2200 W. Higgins Road, #204

Effective Thursday, March 26, the program is available to any toll violator with
notices dated prior to June 30, 2009. It
offers a limited-time opportunity to waive
$50 fine escalations and defer license
plate/driver’s license suspensions – providing violators more time to come up with
funds to resolve outstanding violation
accounts before additional penalties are
applied.
Fine escalation and suspension of driving
privileges will apply if violators do not pay
tolls, original $20 fines and any associated
fees full before the June 30 program deadline. Participation in the program will not
reduce the total amount of $20 fines or
original tolls due to the Illinois Tollway.
The Tollway is offering online
(www.illinoistollway.com) and phone
(800-UC-IPASS) options with evening
and weekend availability for violators who
use a credit card to clear their slates and
pay off their toll violation notices. Payments also will be accepted at any Illinois
Tollway Customer Service Center during
regular weekday business hours.

The CITIZEN is published monthly by the Village of Hoffman Estates as a public information service for residents and businesses.
Previous editions are available online at www.hoffmanestates.org. This publication may not be reprinted or reproduced as a whole
or in part without written permission from the Hoffman Estates Village Manager. © 2009. All rights reserved.

Editor: Doug Schultz
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Code Enforcement
[continued from cover]
Fire sprinkler systems, fresh air circulation, exit signs, emergency lighting, aisle widths, fire extinguishers and the direction
of how a door swings open are just a few things no one really
thinks about, but together they combine to increase and ensure
the health and safety of building occupants.
Who needs building codes and permits?

We all do – whether in our homes, offices, schools, retail stores
or places of entertainment. We rely on the safety of structures
that surround us every day. The need for protection from a
disaster due to fire, structural collapse or general deterioration
underscores the need for adoption of up-to-date building codes,
their administration and inspection by certified professionals.
Five reasons to obtain permits:

1. Safety – For your family and home
2. Inspections – Performed by certified professional inspectors
3. Value – Protects your largest investment
4. Peace of mind – Knowing the project was done right and to code
5. Sets consistent standards – Ensures safe construction standards

A message from Mayor McLeod
It gives me great pleasure to commend three area heroes
who used an automated external defibrillator (AED) to
save the life of their coworker.
The rescuers, David Van Lieshout, Mandy Kline and Tony
Avello, work at the headquarters of W-T Engineering, Inc.,
in Hoffman Estates’ Prairie Stone Business Park. W-T’s
three-story facility is home to 100 employees. There are
three AEDs in the building, one on each floor.
On July 30, 2008, David noticed one of his male coworkers in distress in the second floor men’s room. He alerted
Mandy, the leader of the office’s safety team, and she
grabbed the AED near the men’s room. Mandy started
CPR while David deployed the AED. Tony then entered
the men’s room and took over compressions, while Mandy
continued providing respirations. The remaining members
of the safety team directed the paramedics to the scene,
who arrived just as the AED administered its first shock.
Thanks to these individuals, the victim is alive today.

Re-roofing your home
requires a building permit

Today is the perfect time to reinvest in your Hoffman Estates
home by making improvements that will add value during
the current housing market. Projects such as remodeling your
kitchen and adding a bathroom have been shown to double the
cost of the improvement when the home is sold.
In Hoffman Estates, building permits are required for many
home projects, like building a deck or patio, remodeling your
kitchen, building a shed, or re-roofing your home.
So, the next time you see a building inspector, please remember
that they are on your side as a “first preventer.” Their goal is to
keep all of us safe. If you decide to undertake a construction
project, look at the permit procedure as a positive thing. Sometimes it takes a little effort to make things right, but together
you and your first preventer can make the building process
smooth and safe!

From left to right: Mayor William D. McLeod, David Van Lieshout,
Governor Pat Quinn, Mandy Kline, Lt. Don Richter, Tony Avello

Illinois Governor Pat Quinn held a special press conference on Friday, Feb. 13, in the James R. Thompson Center
in Chicago to pay tribute to those who made a save on a
cardiac arrest victim with an AED in 2008. I joined
Lt. Don Richter from the Hoffman Estates Fire Department in support of the W-T employees.
Please join me in honoring these heroes!
The Village of Hoffman Estates offers American Heart Association CPR and first aid classes. For more information, contact
the Fire Department at 847-843-4825.

If you would like more information on obtaining building permits,
contact the Code Enforcement Division at 847-781-2631.
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Community briefs
Memorial Day observance

History book needs your help!

The Village Hall will be closed on
Monday, May 25.

The Village is in the process of writing a
history of Hoffman Estates. We are looking
for early residents and/or individuals who
grew up in the Village in the 1950s, 1960s
and 1970s to conduct expanded oral histories
regarding their experiences. If you are interested, please contact Cheryl in the Village
Clerk’s office at 847-781-2625.
Build a Birdhouse

Attention kids: learn computer animation!

The Youth Commission will host a basic
computer programming workshop for third
through sixth grade students on Saturday,
May 30, from 10 a.m. to noon at the Village Hall. Participants will create their own
3-D animated movie using “Alice.” Alice
is a unique software program created by
Carnegie Mellon University. This free class
will teach the basics of computer animation
in an interactive atmosphere. Registration
is required, and is limited to the first 10
kids. Light refreshments will be served. For
more information or to register, call Monica
Saavedra at 847-781-4866. *Note: parents
and/or guardians are asked to accompany
their children to this event.

Children ages six to 15 are invited to “Build
a Birdhouse,” sponsored by the Hoffman Estates Environmental Commission. A speaker
will present bird-nesting information, and
Commission members will assist each child
with birdhouse construction. Each child will
also be able to take home the birdhouse he
or she builds. The event is free and open to
the public. Materials will be supplied by the
Commission. However, a medium Phillipshead screwdriver will be required.

Spring Luncheon for seniors

The Commission for Senior Citizens invites
you to attend its annual Spring Luncheon on
Wednesday, May 6, at noon. Seating begins
at 11:30 a.m. The event will take place at the
Village Hall. To register, call 847-781-2606.
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Q: Why do I need a permit to replace my
water heater?

A: An improperly installed water
heater or furnace can have disastrous
effects. By obtaining a permit, the
Village helps to ensure the safety of
our residents. Contractors need to be
licensed, bonded and insured, and
inspections will by performed by
qualified inspectors.
Send your code queries to Bill Chlebik
by phone at 847-781-2646, or by e-mail at
william.chlebik@hoffmanestates.org.
If your question is published, you will
receive a gift.
Memorial Day garbage collection delayed

Garbage, recycling and yard waste collection
will be delayed one day in observance of the
Memorial Day holiday. Monday collection
will be on Tuesday, May 26, and Wednesday
collection will be on Thursday, May 28.
Code Enforcement Hours

Unity Day is coming!

The Cultural Awareness Commission is
hosting its ninth annual Unity Day event
on Saturday, June, 20, at the Virginia Mary
Hayter Village Green from 8:30 a.m. to
1 p.m. Mark your calendars now!

Questions to Code

The class will be held on Saturday, May 16,
from 9 a.m. to 11 a.m. at the Public Works
Center, 2305 Pembroke Ave. Participation
is limited to the first 35 children registered.
Advance reservations are required, and will
be limited to children who are Hoffman
Estates residents through May 11. After
May 11, if space permits, reservations will be
open to children from surrounding communities. To register, call 847-490-6800.
Residential inspection program starts in May

Exterior property maintenance inspections begin in May for all homes located
in neighborhoods north of Golf Road and
south of the Jane Addams Memorial Tollway
(I-90). The residential inspection program is
designed to identify property maintenance
problems in their early stages, to assure safe
neighborhoods and protect property values.
Residents can report property maintenance
issues any time by calling 847-781-2631.
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Beginning Saturday, May 2, Code Enforcement will expand its service hours for
the busy construction season to 8 p.m. on
Monday nights, and from 9 a.m. to noon on
Saturdays. During these extended hours, residents may apply for (or pickup) residential
building permits, or have required inspections performed. In observance of Memorial
Day, there will be no Saturday inspections on
May 23, and the Monday evening hours will
be moved one day to Tuesday, May 26. These
expanded hours end in September. For more
information, contact Code Enforcement at
847-781-2631.
Attention seniors!

The Commission for Senior Citizens will
host Rules of the Road
on Monday, May 4, from
1:30 p.m. to 3:30 p.m.
in the Health and Human Services Conference Room at Village
Hall, 1900 Hassell
Road. Review safe
driving techniques
and learn what to expect when you go to
renew your license.
To register call
847-781-2606.

Healthy body, healthy mind ...
news from Health and Human Services
Adult health clinics

Child immunization clinics

Mental Health Awareness Month

Health and Human Services provides
free testing for blood pressure, diabetes
and hemoglobin. Basic cholesterol testing is available for $6. No appointments
are necessary. For best results, do not eat
at least four hours before the diabetes
test. A complete lipid profile (total
cholesterol, HDL, LDL, triglycerides
and glucose screening) is available by
appointment only. The test requires a
small drop of blood that is obtained
through a finger stick. Results are
immediate, and include consultation
with a registered nurse. The cost is
$22. For more information, call
847-781-4850.

Health and Human Services offers two
monthly child immunization clinics.
The cost is $5 per shot for residents of
the Village of Hoffman Estates, Village
of Schaumburg and Hanover Township; $7 for all other communities
(cash, check or AllKids only please!).
The clinics are intended for children
who are underinsured (health insurance
does not cover immunizations) or do
not have health insurance. Shot records
are required for children to receive
an immunization. To schedule an appointment, call 847-781-4850.

Are you worried about worrying? Do
you seem to worry more than your family or friends? Are your worries interfering with your life? Excessive worrying
can have profound negative effects on
both your physical and mental health.
During periods of increased anxiety, you
may experience difficulty concentrating
or focusing. You may also experience
upset stomachs, headaches or muscle
tension. Recognizing that positive
mental health is essential to good well
being, Health and Human Services will
provide free, confidential anxiety
screenings during the month of May.
Schedule an appointment today by calling 847-781-4850.

• Schaumburg Barn
231 Civic Drive, Schaumburg
Dates: May 6 & 20 and June 3 & 17
Time: 9:15 a.m. to 11:15 a.m.
(Note: no cholesterol testing at this clinic)
• Village Hall (main entrance)
1900 Hassell Road, Hoffman Estates
Dates: May 13 and June 10
Time: 1 p.m. to 2:30 p.m.
• Hoffman Estates Park District
Community Center & Ice Arena
1685 W. Higgins Road, Hoffman Estates
Date: May 18 and June 15
Time: 11 a.m. to noon
• Schaumburg Township
1 Illinois Blvd., Hoffman Estates
Date: May 21 and June 18
Time: noon to 1 p.m.

• Children’s Clinic
(ages two months to 18 years)
All communities welcome
Village Hall (main entrance)
1900 Hassell Road, Hoffman Estates
Dates: May 4 and June 1
Time: 3:30 p.m. to 6 p.m.
• Hoffman Baby Clinic
(ages two months to kindergarten)
Hoffman Estates residents only
Village Hall (main entrance)
1900 Hassell Road, Hoffman Estates
Dates: May 12 and June 9
Time: Appointments are required
Divorce 101 reminder

The deadline to register for Divorce 101
is May 8. Call 847-781-4850 to sign up!
Divorce 101 will be held on Saturday,
May 16, at the Village Hall from
10:30 a.m. to 4 p.m. Admission is $20.

Clerk’s corner
Under the Freedom of Information Act
(FOIA), you have access to public information. The Village has made it easier to request
this information. Go to our Web site, click
the “I Want To ...” tab on the main page, fill
out the information and submit your request.
Don’t have access to a computer? We installed
one for this purpose at the Village Hall. Of
course, we will always accept a paper request.
By Bev Romanoff
Hoffman Estates Village Clerk
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Contact the Clerk’s office at 847-781-2625, or
e-mail bev.romanoff@hoffmanestates.org.

Protect yourself against shingles

Did you know that anyone who has
had chickenpox is at an increased risk
for developing shingles? Shingles is a
painful skin rash caused by the same
virus that causes chickenpox. The pain
can be severe and persist even after the
rash is gone. Adults over 60 years old
are encouraged to receive the shingles
vaccine. On Tuesday, May 19, from 10
a.m. to noon at the Village Hall, Health
and Human Services will host a lecture
about shingles. A registered pharmacist
will give a brief presentation, answer
questions and schedule vaccinations for
interested parties. The vaccine is covered
by many insurance plans, Medicare
Part D and Medicaid. Registration is
encouraged, but not required. Call
847-781-4850 for more information.
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Free advice on
solving drainage concerns
If you have a drainage problem or standing water on your property, the Village’s
Transportation & Engineering Division
is available to assist you with solutions
and technical advice. Standing water is a
nuisance and will continue to worsen if not
addressed. Most drainage problems grow
over time from ground settlement and heaving from freeze-thaw cycles.
“Drainage problems can be corrected by
regrading or reshaping the ground, or by
installing a private storm sewer to connect
to the Village’s storm sewer,” states Director
of Engineering Gary Salavitch.
Floodplain issues are separate from backyard drainage issues. Please contact Shelley
Walenga at 847-252-5805 if you have a
floodplain question.
Sump pumps

Sump pumps collect mostly surface water
near the house and some ground water,
and pump it away from the house. A sump
pump may connect to the Village’s storm
sewer or discharge onto the ground. It
is illegal to connect a sump pump to the
sanitary sewer. A sump pump that runs a
lot is an indicator of other drainage-related
problems around the house. Contact the
Village for more information.

Sump pump discharge pipes should extend
well beyond the house, be directed downstream or to the low end of the lot and must
be at least three feet from the property line.
Sump pump discharges must not cause a
nuisance on a neighbor’s property. The Village could require a change if sump pump
discharge is deemed a nuisance.
The Transportation & Engineering
Division encourages residents to connect
sump pumps to the Village’s storm sewer
wherever possible, and can provide more
information on this procedure. However,
many homes do not have storm sewers
close by to make this possible. Permits are
required for sump pump and private storm
sewer connections.
Downspouts

Downspouts should be directed away from
the house, and should point toward the
front or backyard. It is important to keep
downspout water away from the foundation. Every downspout should have a minimum five foot extension to direct water
away from the house. Downspouts must
not drain directly on a neighbor’s property.
Grading or private storm sewer

The grading of most yards should have the
ground sloping away from the house and
toward the side, front or backyard swale.
Settlement along the foundation must

be addressed on an annual basis to avoid
problems. Over time, side and backyard
swales become less efficient due to settlement and erosion, and can be blocked by
gardens, sheds, swing sets or landscaping
features. Improper grade changes may
affect drainage patterns on your lot, and
could result in standing water problems for
you and your neighbors. Raised gardens or
landscape features in low areas are a common obstruction to the drainage system.
Any grading changes to your yard must be
discussed with the Village, and any grading
changes greater than six inches require a
Village permit.
Another solution for drainage concerns is
the use of a perforated pipe underdrain in
the problem area. These are small underground pipes in a big stone trench that pickup the surface water and drain it directly
to the Village storm sewer, if available. Any
perforated pipe underdrain must connect
to a nearby Village storm sewer, and cannot drain or discharge on a neighbor’s lot,
sidewalk or street. Perforated pipe improvements require a Village permit.
If you would like to take advantage of this free
drainage investigation service, or if you have
any questions about the drainage or grading
of your property, call Gary Salavitch at
847-252-5802.

Considering a backyard pool?
With warm weather on the way, some residents might be considering installing a new swimming pool on their property. Here are a
few of the basic requirements to keep in mind while you are making
your decision:
• A building permit is required for swimming pools 24 inches or more in
depth, or those that hold 1,000 gallons or more of water. All building
permit applications require submission of your property plat of survey.
You will be asked to indicate the location and size of the swimming pool.
• Safety/access protection will be reviewed to determine if a fence will be
required.
• Location of the swimming pool will be verified by an onsite inspection
by the Village electrical inspector to ensure that setback requirements
are met, that electrical lines do not pose a safety threat and to check on
existing fences to verify that they meet Village requirements.
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An informational brochure highlighting the requirements of installing a
swimming pool is available through the Code Enforcement Division,
and inspectors are available to answer your questions. Contact Code
Enforcement at 847-781-2631.
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Village of Hoffman Estates
Annual Water Quality Report
PWS ID#: 0311290
Year 2008, as in years past, your tap water met all U.S. Environmental Protection
Agency (USEPA) and Illinois EPA (IEPA) drinking water health standards. Our
system vigilantly safeguards its water supply, and we are able to report that Hoffman
Estates had no violation of a contaminant level or of any other water quality standards.
This report covers January 2008 through December 2008, and summarizes the quality of water that was provided last year, including where your water comes from, what
it contains and how it compares to standards set by regulatory agencies. Much effort
goes into ensuring that you and your family get an abundant supply of clean, fresh
water from Lake Michigan.
If you have any questions about this report concerning your water system, please
contact the Village of Hoffman Estates, Kenneth Hari, Director of Public Works at
847-490-6800; 2305 Pembroke Ave., Hoffman Estates, Illinois 60169. The Village
Board holds public meetings the first and third Monday of every month at 8 p.m. at
the Village Hall, 1900 Hassell Road, Hoffman Estates, Illinois 60169.

Source of water
Since 1985, Lake Michigan surface water supply purchased from the city of Chicago is
the sole source of water used to provide drinking water for Hoffman Estates residents.
Lake Michigan is the only Great Lake that is entirely contained within the United
States. It borders Illinois, Indiana, Michigan and Wisconsin, and is the second largest
Great Lake by volume with 1,180 cubic miles of water and third largest by area. This
water more than satisfies all existing and proposed water quality standards established
by the USEPA and the Illinois Pollution Control Board (IPCB). Since the quality of
the raw water source is good, conventional treatment methods of disinfection, coagulation, sedimentation and sand filtration are more than necessary for producing water
that is free of harmful contaminants. The city of Chicago utilizes Lake Michigan as
its source water via two water treatment plants. The Jardine Water Purification Plant
serves the northern areas of the city and suburbs, while the South Water Purification
Plant serves the southern areas of the city and suburbs. The treated water is received
at two large reservoirs on the eastern boundary of O’Hare International Airport. The
main pumping station at this location pumps water into the looped transmission main
system for delivery to our community, and is drawn off the agency’s 36-inch main
pipe, which runs parallel to the Jane Addams Memorial Tollway – delivering water at
a pressure equal to the pressure in our community’s distribution system to maximize
energy efficiency. Once in the Village, no chemicals are added. The Village’s water
distribution system sends water directly to homes and businesses through Villageowned water mains. Altogether, Hoffman Estates regularly maintains 9.9 million
gallons of storage capacity, including six elevated tanks more than 100 feet off the
ground and three ground storage reservoirs, to meet our usage demand of an average
of over five million gallons per day. For emergency backup purposes, the Village also
maintains seven ground water wells, which would ONLY be used if the Lake Michigan water supply were interrupted. These wells are exercised on a monthly basis with
water samples taken to meet IEPA quality standards.

Source water assessment summary
The IEPA considers all surface water sources of community water supply to be
susceptible to potential pollution problems. The very nature of surface water allows
contaminants to migrate into the intake with no protection, only dilution. This is the
reason for mandatory treatment for all surface water supplies in Illinois.
Chicago’s offshore intakes are located at a distance that shoreline impacts are not
usually considered a factor on water quality. At certain times of the year, however,
the potential for contamination exists due to wet-weather flows and river reversals. In
addition, the placement of the crib structures may serve to attract waterfowl, gulls and
terns that frequent the Great Lakes area, thereby concentrating fecal deposits at the
intake, and thus compromising the source water quality. Conversely, the shore intakes
are highly susceptible to storm water runoff, marinas and shoreline point sources due
to the influx of groundwater to the lake. Throughout history, there have been extraordinary steps taken to assure a safe source of drinking water in the Chicagoland area,
from the building of the offshore cribs and the introduction of interceptor sewers, to
the lock-and-dam system of Chicago’s waterways and the city’s Lakefront Zoning Ordinance. The city now looks to the recently created Department of the Water Management, Department of Environment and the Metropolitan Water Reclamation District
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of Greater Chicago (MWRDGC) to assure the safety of the city’s water supply. Also,
water supply officials from Chicago are active members of the West Shore Water Producers Association (WSWPA). Coordination of water quality situations (i.e., spills,
tanker leaks, exotic species, etc.) and general lake conditions are frequently discussed
during the association’s quarterly meetings . Also, Lake Michigan has a variety of organizations and associations that are currently working to either maintain or improve
water quality. Finally, one of the best ways to ensure a safe source of drinking water is
to develop a program designed to protect the source water against potential contamination on the local level. Since the predominant land use within Illinois’ boundary of
Lake Michigan watershed is urban, a majority of the watershed protection activities
in this document are aimed at this purpose. Citizens should be aware that everyday
activities in an urban setting might have a negative impact on their source water. Efforts should be made to improve awareness of storm water drains and their direct link
to the lake within the identified local source water area. A proven best management
practice (BMP) for this purpose has been the identification and stenciling of storm
water drains within a watershed. Stenciling, along with an educational component, is
necessary to keep the lake a safe and reliable source of drinking water.

Substances expected in drinking water
Drinking water, including bottled water, may reasonably be expected to contain at
least small amounts of some contaminants. The presence of contaminants does not
necessarily indicate that water poses a health risk. More information about contaminants and potential health effects can be obtained by calling the USEPA’s Safe Drinking Water Hotline at 800-426-4791.
Some people may be more vulnerable to contaminants in drinking water than the
general population. Immunocompromised persons, such as persons with cancer
undergoing chemotherapy, persons who have undergone organ transplants, people
with HIV/AIDS or other immune system disorders, some elderly and infants, can be
particularly at risk from infections. These people should seek advice about drinking
water from their healthcare professionals. USEPA/Centers for Disease Control and
Prevention (CDC) guidelines on appropriate means to lessen the risk of infection by
Cryptosporidium and other microbial contaminants are available from the USEPA’s
Safe Drinking Water Hotline at 800-426-4791.
The sources of drinking water (both tap water and bottled water) include rivers,
lakes, streams, ponds, reservoirs, springs and wells. As water travels over the surface
of the land or through the ground, it can dissolve naturally occurring minerals and
radioactive materials, and pick up substances resulting from the presence of animals or
human activity. Possible contaminants consist of:
• Microbial contaminants, such as viruses and bacteria, which may come from sewage treatment plants, septic systems, agricultural livestock operations and wildlife
• Inorganic contaminants, such as salts and metals, which may be naturally occurring or
result from urban storm water runoff, industrial or domestic wastewater discharges, oil and
gas production, mining, or farming
• Pesticides and herbicides, which may come from a variety of sources, such as agriculture,
urban storm water runoff and residential uses
• Organic chemical contaminants, including synthetic and volatile organic chemicals, which
are byproducts of industrial processes and petroleum production, and may also come from
gas stations, urban storm water runoff and septic systems
• Radioactive contaminants, which may be naturally occurring or be the result of oil and gas
production and mining activities
In order to ensure that tap water is safe to drink, the USEPA prescribes regulations
that limit the amount of certain contaminants in water provided by public water
systems. Food and Drug Administration (FDA) regulations establish limits for contaminants in bottled water, which must provide the same protection for public health.

For questions about the Village of Hoffman Estates 2008 Annual Water
Quality Report, call the Department of Public Works at 847-490-6800.
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Year 2008 Regulated Contaminants Detected: Hoffman Estates
Here in Hoffman Estates, the Village takes 60 bacteriological samples every month, Total Trihalomethanes (TTHMs) samples four times a year and lead/copper samples and Stage
2 Disinfectants and Disinfection Byproducts Rule (DBPR) compliance monitoring in accordance with Illinois Environmental Protection Agency (IEPA) standards. Hoffman Estates
did not fail to comply with any U.S. Environmental Protection Agency (USEPA) monitoring, reporting and treatment requirements in 2008. NO drinking water quality violations were
recorded for the Village of Hoffman Estates during 2008. Had we failed to comply, a public notice would have been issued to all customers detailing the nature of the violation and
the potential consequences of the violation. Only these regulated and unregulated contaminants were detected.

Year 2008 Contaminants Detected: City of Chicago

Table footnotes and definitions on page 9
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Footnotes
1
Year Sampled: The state allows us to monitor for some contaminants less than once per year because the concentrations of these contaminants do not change frequently. Some of
our data, though accurate, is more than one year old.
2
Lead: If present, elevated levels of lead can cause serious health problems, especially for pregnant women and young children. Lead in drinking water is primarily from materials
and components associated with service lines and home plumbing. The Village of Hoffman Estates is responsible for providing high quality drinking water, but cannot control
the variety of materials used in plumbing components. When your water has been sitting for several hours, you can minimize the potential for lead exposure by flushing your tap
for 30 seconds to two minutes before using water for drinking or cooking. If you are concerned about lead in your water, you may wish to have your water tested. Information on
lead in drinking water, testing methods and steps you can take to minimize exposure is available by calling the USEPA’s Safe Drinking Water Hotline at 800-426-4791, or by
visiting www.epa.gov/safewater/lead.
3
Unregulated Contaminants: A maximum contaminant level (MCL) for this contaminant has not been established by either state or federal regulations, nor has mandatory health
effects language. The purpose for monitoring this contaminant is to assist the USEPA in determining the occurrence of unregulated contaminants in drinking water, and
whether future regulation is warranted.
4
Turbidity: Turbidity is a measure of the cloudiness of the water. We monitor it because it is a good indicator of water quality and the effectiveness of our filtration systems and
disinfectants.
5
Fluoride: Fluoride is added to the water supply to help promote strong teeth. The Illinois Department of Public Health (IDPH) recommends an optimal fluoride range of
0.9 mg/l to 1.2 mg/l.
6
Sodium: There is not a state or federal MCL for sodium. Monitoring is required to provide information to consumers and health officials that are concerned about sodium intake
due to dietary precautions. If you are on a sodium-restricted diet, you should consult a physician about this level of sodium in the water.
7
HAA5 and TTHMs: The highest running annual average is computed for the Chicago distribution system. Not all sample results were used for calculating the highest level detected because some results include the Initial Distribution System Evaluation (IDSE) study for future compliance that is included in the range of results. IDSE is part of Stage 2
Disinfectants and Disinfection Byproducts Rule (DBPR) promulgated in January 2006.

Table definitions
Maximum Contaminant Level (MCL): The highest level of a contaminant that is allowed in drinking water. MCLs are set as close to the MCLGs as feasible using the best available treatment technology.
Maximum Contaminant Level Goal (MCLG): The level of a contaminant in drinking water below, which there is no known or expected risk to health. MCLGs allow for a margin
of safety.
Fecal Coliform or E. Coli MCL: A routine sample and a repeat sample are total coliform positive, and one is also fecal coliform or E. Coli positive.
90th percentile: 90 percent of samples are equal to or less than the number in the chart.
Maximum Residual Disinfectant Level (MRDL): The highest level of a disinfectant allowed in drinking water. There is convincing evidence that the addition of a disinfectant is
necessary for control of microbial contaminants.
Maximum Residual Disinfectant Level Goal (MRDLG): The level of a drinking water disinfectant below which there is no known or expected risk to health. MRDLGs do not
reflect the benefits of the use of disinfectants to control microbial contaminants.
Nephelometric Turbidity Units (NTU): A measure of clarity.
NA: Not applicable.
ND: Not detectable at testing limits.
ppb or parts per billion: Micrograms per liter (ug/l).
ppm or parts per million: Milligrams per liter (mg/l).
pCi/L or picocuries per liter: A measure of radioactivity.
Treatment Technique (TT): A required process intended to reduce the level of a contaminant in drinking water.
Action Level (AL): The concentration of a contaminant, which, if exceeded, triggers treatment or other requirements, which a water system must follow.
Avg: Regulatory compliance with some MCLs is based on running annual average of monthly samples.
Level Detected: This column represents an average of sample result data collected during the consumer confidence report (CCR) calendar year. In some cases, it may represent
a single sample if only one sample was collected.
Range of Detections: This column represents a range of individual sample results, from lowest to highest that were collected during the CCR calendar year.
% pos/mo: Percent positive samples per month.
Finally, in compliance with the new provisions of the Long Term 2 Enhanced Surface Water Treatment Rule (LT2ESWTR), the Chicago Department of Water Management
completed monthly source water monitoring for Cryptosporidium, E. Coli and turbidity, a process that began in October 2006 and ended in September 2008. The goal of
LT2ESWTR is to require water systems, whose source water is susceptible to Cryptosporidium contamination, to improve control of the pathogen. Monitoring performed during this time period did not detect any Cryptosporidium or Giardia in source water samples collected.
The Chicago Department of Water Management monitors for contaminants that are proposed to be regulated,
or for which no standards currently exist but which
could provide useful information in assessing the quality of the source water or the drinking water.
Cryptosporidium analyses have been conducted
monthly on the source water since April 1993.
Cryptosporidium has not been detected in these
samples. Treatment processes have been optimized to
ensure that if there are Cryptosporidium oocysts in the
source water, they will be removed during the treatment
process. By maintaining a low turbidity and thereby
removing the particles from the water, the possibility of
Cryptosporidium organisms getting into the drinking
water is greatly reduced.
The Chicago Department of Water Management has
added testing methods to those already performed to
assess water quality. The objective of the additional
testing is to detect changes in water quality in a timely

manner. Protocol for screening water samples for toxicity from chemicals and also for screening water samples
for the presence of endospores has been developed.
Anthrax organisms belong to the group of bacteria that
can produce endospores. If samples are positive for the
presence of endospores, further identification can be
done to determine which bacteria are present. Samples
are tested to develop a historical record of results and a
database of information. No harmful bacteria have been
identified.

Safe drinking water facts
• Bottled water does not have to meet the same strict
standards that the USEPA sets for tap water. Instead, the
FDA treats bottled water as a food product. No federal
agency regulates bottled water produced and sold within
the same state.

• The USEPA has issued drinking water standards (known as
MCLs) for more than 80 contaminants. The standards limit
the amount of each substance allowed to be present in
drinking water. In developing drinking water standards, the
USEPA assumes that the average adult drinks two liters of
water each day throughout a 70-year life span.

Did you know?
• Americans use nearly 170 gallons of water per person per
day, on average. Peak water use is from 7 a.m. to
8 a.m., with a minor peak from 6 p.m. to 8 p.m. One-third
is used indoors for drinking, washing and flushing toilets.
Two-thirds is used outdoors for watering lawns, filling
pools and washing cars. Water-efficient toilets cut indoor
water use in half.
• The United States uses 525,000 gallons of water per person per year, Canada uses 310,000 gallons per person per
year, and China uses 122,000 gallons per person per year.
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Growing to
Greenness!
At-Home Pickup Program

The Solid Waste Agency of Northern Cook County (SWANCC) is
again offering its “At-Home Pickup
Program” for electronic waste. This
option is convenient for Hoffman
Estates residents who would prefer to
have their equipment picked up from
the front steps of their house rather
than drive to a drop-off location.
Any Village resident who has frontdoor access can schedule a pickup
by visiting www.swancc.org, or by
calling SWANCC at 847-724-9205.
Monthly pickups will be scheduled
beginning in May 2009.

Village named
Tree City USA
For the 18th consecutive year, the National Arbor Day
Foundation has named Hoffman Estates a Tree City
USA. The National Arbor Day Foundation, in cooperation with the National Association of State Foresters and
the U.S. Department of Agriculture (USDA) Forest Service, sponsors the Tree City USA program. To become a
Tree City USA, Hoffman Estates met four standards:
• Have an established tree board or department
• Have a tree care ordinance
• Have a comprehensive community forestry program
• Have an Arbor Day observance
A municipality’s designation as a Tree City community is reflective of the level of stewardship
necessary to build greater communities for today and tomorrow, while continuously enhancing the beauty and value of Hoffman Estates property, both public and private.
The Village’s annual Arbor Day celebration was held on April 24 at Arbor Day Park.

Emerald Ash Borer response plan
The Emerald Ash Borer is a non-native beetle
that continues to be found infesting Ash trees
in northern Illinois. The beetle’s larva feeds
under the tree’s bark, cuts off the flow of
water and nutrients, which results in the tree’s
death. Infestations have been found in Kane
County and northern Cook County.

An example of electronic equipment waiting for pickup

The cost is $25 via credit card to
offset program costs, and residents
can recycle six items per pickup.
No individual item can exceed 50
pounds. Cell phones and calculators
do not count as individual items.
On the scheduled pickup day, items
must be placed on the front porch or
steps by 7:30 a.m., and tagged with
the provided signage. It’s that easy!
To download the “At-Home Pickup
Program” brochure, or to see a
complete list of acceptable materials
for recycling, visit www.swancc.org.
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In response to these infestations, the U.S.
Department of Agriculture (USDA) and the
Illinois Department of Agriculture (IDA)
have defined quarantine zones to contain the
infestations.

An adult Emerald Ash Borer on Ash tree foliage

USDA quarantine zone

The entire state of Illinois continues to be
designated a quarantine zone by the USDA.
This prevents the transport of all wood
materials from Ash trees across state lines.
Penalties for violating the quarantine order
are a fine of up to $250,000 and/or imprisonment.
IDA quarantine zone

The IDA has designated a portion of northern Cook County as a state quarantine zone.
Hoffman Estates is not in this zone, which is
bordered by Lake Cook Road on the north,
I-294 on the west, Touhy Road on the south
and Lake Michigan on the east. Penalties for
violating the state quarantine include fines up
$500 per violation.
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S-shaped tunnels between the bark and the
wood caused by larvae feeding

If you suspect that a tree in your neighborhood has been infested, call Village Forester
Kelly Kerr at 847-490-6800. Also, if you visit
an area where the Emerald Ash Borer is common, do not transport firewood. Please help
prevent the spread of this destructive species
of beetle.
For more information on the Emerald Ash Borer,
visit www.emeraldashborer.info.

May
calendar
Thursday, May 21
• Commission for Disabled Citizens, 6 p.m. at VH
• Youth Commission, 6:30 p.m. at VH
• Fourth of July Commission, 7:30 p.m. at VH
*Sunday, May 24
• Veteran’s Flag 45: Harold Christopher, Army, WWI
Monday, May 25
• MEMORIAL DAY, VH CLOSED
Tuesday, May 26
• Sister Cities Commission, 7 p.m. at VH
• Standing Committee Meetings, 7:30 p.m. at VH
Wednesday, May 27
• Celebrations Commission, 5:30 p.m. at VH
• Police Explorers, 6:45 p.m. to 8:15 p.m. at PD
• Arts Commission, 7 p.m. at VH
• Environmental Commission, 7 p.m. at PWC
Thursday, May 28
• Liquor Servers Training, 7 p.m. at PD
*Sunday, May 31
• Veteran’s Flag 46: Theodore C. Geiersbach, Jr., Army, Korea

Village Board Meetings are held on the first and third
Monday of each month at 8 p.m. in the VH Council
Chambers, unless otherwise noted.
The General Administration and Personnel; Planning,
Building and Zoning; and Transportation and Road
Improvement Committees meetings are held on the
second Monday of each month at 7:30 p.m. in the VH
Council Chambers, unless otherwise noted.
The Finance; Public Health and Safety; and Public
Works and Utilities Committees meetings are held on
the fourth Monday of each month at 7:30 p.m. in the
VH Council Chambers, unless otherwise noted.
VH: Village Hall, 1900 Hassell Road
PD: Police Department, 1200 Gannon Drive
PWC: Public Works Center, 2305 Pembroke Ave.
Sears Centre Arena events
Friday, May 1
• ASA Action Sports World Tour, 7:30 p.m.
Saturday, May 2
• Chicago Slaughter vs. Wheeling Wildcats, 7:05 p.m.
Friday, May 8, through Sunday, May 10
• Thomas & Friends Live! On Stage, various times
Saturday, May 16
• Chicago Slaughter vs. Wisconsin Wolfpack, 7:05 p.m.
Friday, May 29
• Yanni Voices, 7:30 p.m.

Various photos courtesy James Hojnacki and Robert D. Meinders/USDA APHIS PPQ

Saturday, May 2
• Fire and Police Commission, 8 a.m. at PD
• Joint Commission Film Festival, 1 p.m. at VH
*Sunday, May 3
• Veteran’s Flag 42: Arthur Richoz, Army, WWII
Monday, May 4
• Rules of the Road, 1:30 p.m. to 3:30 p.m. at VH
• Children’s Clinic, 3:30 p.m. to 6 p.m. at VH
• Village Board Meeting, 8 p.m. at VH
Tuesday, May 5
• Cultural Awareness Commission, 7:15 p.m. at VH
• Zoning Board Meeting, 7:30 p.m. at VH
Wednesday, May 6
• Spring Luncheon, noon to 3:30 p.m. at VH
• Emergency Management Agency (EMA), 6:30 p.m. at VH
• Museum Board Meeting, 6:30 p.m. at Sunderlage Farm
• Plan Commission, 8 p.m. at VH
Thursday, May 7
• Bicycle Plan Open House, 3 p.m. to 7 p.m. at
Lincoln School
Saturday, May 9
• Bicycle Plan Open House, 10 a.m. to 1 p.m. at
Thomas Jefferson School
*Sunday, May 10
• Veteran’s Flag 43: Raymond C. Eagan, Army, WWII
Monday, May 11
• 50th Anniversary Commission, 6 p.m. at VH
• Utility Commission, 6:30 p.m. at PWC
• Standing Committee Meetings, 7 p.m. at VH
• Village Board Meeting, immediately following
Standing Committee Meetings at VH
Tuesday, May 12
• Hoffman Baby Clinic, 10 a.m. to noon at VH
• Commission for Senior Citizens, 5:30 p.m. at VH
• Historical Sites Commission, 5:30 p.m. at Sunderlage Farm
Wednesday, May 13
• Community Health Clinic, 1 p.m. to 2:30 p.m. at VH
• Police Explorers, 6:45 p.m. to 8:15 p.m. at PD
Thursday, May 14
• Bicycle Plan Open House, 3 p.m. to 7 p.m. at VH
• Boards and Commissions Dinner, 6:30 p.m. at Marriott
Saturday, May 16
• Build a Birdhouse Workshop, 9 a.m. to 11 a.m. at PWC
• Divorce 101, 10:30 a.m. to 4 p.m. at VH
*Sunday, May 17
• Veteran’s Flag 44: Bernard J. Timm, USAAF, WWII
Tuesday, May 19
• Shingles Lecture, 10 a.m. to noon at VH
• Zoning Board Meeting, 7:30 p.m. at VH
Wednesday, May 20
• Peer Jury, 7 p.m. at PD
• Plan Commission, 8 p.m. at VH

* The fl ag rotation ceremony is held at the Veterans’ Memorial every Sunday at 1 p.m. The public is invited to attend. Those wishing to make a donation for the perpetual maintenance of the Memorial may do so at the Village Hall, or by mailing a check to the Veterans’ Memorial c/o the Village of Hoffman Estates, 1900 Hassell Road, Hoffman Estates, IL
60169. The casket fl ags of deceased veterans listed on the calendar above will be flying at the Veterans’ Memorial in the coming month. The Veterans’ Memorial is located outside
the Hoffman Estates Police Department at 1200 Gannon Drive, Hoffman Estates, IL 60169.
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The Village of Hoffman Estates
1900 Hassell Road
Hoffman Estates, IL 60169
www.hoffmanestates.org

Important phone numbers
Main . . . . . . . . . . . . . . . . .847-882-9100
Police and Fire . . . . . . . . . .9-1-1
Police Administration . . . .847-882-1818
Fire Administration . . . . . .847-843-4825
Public Works . . . . . . . . . . .847-490-6800
Health and
Human Services. . . . . . .847-781-4850
Event Hotline . . . . . . . . . .847-252-5443

Village officials
Mayor
William D. McLeod
Trustees
Karen V. Mills
Cary J. Collins
Raymond M. Kincaid
Jacquelyn Green
Anna Newell
Gary J. Pilafas

Seatbelts
save the unborn
Each year, approximately 370 fetuses die
as a result of vehicle crashes in the United
States.
A study by the University of Michigan in
April 2008 found that proper seatbelt use
by pregnant women would save 200 fetuses
a year. This new research quashes a myth
that wearing a seatbelt is unsafe for pregnant women. The study shows that when
worn properly (with the lap belt positioned
under the pregnant abdomen), the use of
seatbelts by all pregnant women would prevent an estimated 84 percent of disabling
injuries and deaths to fetuses due to motor
vehicle crashes.
An average of six to seven percent of women
who are expecting are involved in a vehicle

crash during their pregnancy. That totals
approximately 170,000 vehicle crashes annually involving pregnant women. Expecting mothers in vehicle crashes that result in
disabling injuries and deaths to the fetus are
unbelted 62 percent of the time.
The Hoffman Estates Police Department
strongly encourages expectant women to
discuss proper seatbelt usage with their
physicians. Following the birth of the child,
always secure newborns in a rear-facing car
seat.
For more information on seatbelts, or to have
your child safety seat inspected, contact the
Police Department’s Community Relations
Section at 847-781-2820.

Village Clerk
Bev Romanoff
Village Manager
James H. Norris

Municipal facilities
Village Hall
1900 Hassell Road
Hours:
Monday, 8:30 a.m. – 8 p.m.
Tuesday through Friday, 8:30 a.m. – 5 p.m.
Saturday, 9 a.m. – noon
Bruce C. Lind Police Complex
1200 Gannon Drive
Fire Administration
1900 Hassell Road
Fire Station 21 — Carl W. Selke
225 Flagstaff Lane

ECRWSS

Fire Station 22 — Michael J. O’Malley
1700 Moon Lake Blvd.

POSTAL CUSTOMER
Hoffman Estates, IL

Fire Station 23 — Richard G. Cordova
1300 Westbury Drive
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PAID
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Fire Station 24 — Jerome Danowski
2601 Pratum Ave.
Public Works Center
2305 Pembroke Ave.
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